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MADHYA PRADESH
Madhya Pradesh

Excellent Law & Order situation
Good Infrastructure. 24X7 Power Supply to Industries for last 
six years
Excellent Rail & Road connectivity. Air connectivity 
improving. Bhopal Indore Airports to become International 
Airports.
Hard working, simple and all assimilating people. 
Government land available in the 4 major towns with the IT 
Department. Relatively low priced.
Green environ and good social infrastructure for good 
quality of life.
Incentives match the best offered by any state.
Indore a challenger to the established IT destinations 
(NASSCOM - AT Kearney report)



Destination MADHYA PRADESH: Global Investors Summit-II, 2010

3

MADHYA PRADESH
Knowledge Pool

Technical Pool

1. BE/ B. Arch       72,100/ 280
2. MBA          4,900 
3. MCA 6,090
4. Diploma( Engg.) 9,789 
5. Pharmacy 5,409 
6. ITI      17,844 
7. Hotel Management 270

TOTAL 1,16,682
Non Technical pool

1. Graduate Level 2,29845
2. Post Graduate Level 42,451

TOTAL 2,72,296 
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MADHYA PRADESH
e-Readiness of the State

Efforts of the State in the field of e Governance are Nationally acclaimed.
Citizen services provided through MPOnline portal. 
Important Departments of the State like Treasury, Commercial Tax, Transport  
and  Land Records are fully computerized.
Cabinet decision to implement e procurement project in all Government 
Departments, Corporations and undertaking.
Implementation of National e-Governance Plan – e-District project, 
Capacity Building, MMPs, SWAN, CSCs and State Data Center .
State applauded for being biggest user of Video Conferencing Services of 
NIC. 
Large market for technology, education & e-governance. 
Availability of qualified Human Resource .
Strong telecom infrastructure.

• Large telecom operators Viz Airtel, TATA, Reliance, Vodaphone, 
BSNL

• all blocks connected with Optical Fiber Cable
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MADHYA PRADESH
Madhya Pradesh – Ranking in e-Readiness Survey 2008

Standings Environment Readiness Usage E-Readiness
L1

(Level 1)
Maharashtra

Andhra Pradesh
Karnataka
Tamil Nadu

Delhi 
Chandigarh

Karnataka
Chandigarh

L2
(Level 2)

Madhya 
Pradesh*

Uttar Pradesh
Tamil Nadu

Kerala
(*L4 in 2006)

Kerala
Delhi

Punjab

Kerala
Gujarat
Andhra 
Pradesh

Kerala
West Bengal

Haryana

L3
(Level 3)

Orrisa
Goa

Madhya 
Pradesh*

Gujarat, Goa
(*L4 in 2006)

Madhya 
Pradesh*

Punjab
(*L4 in 2006)

Madhya 
Pradesh*

Goa, Orissa
(*L4 in 2006)

L4 
(Level 4)

H. P
Rajasthan

Uttar Pradesh
Rajasthan

Orissa
Bihar

Uttrakhand
Sikkim

L5
(Level 5)

Uttrakhand
Bihar

J& K
Assam

Nagaland
Mizoram

Tripura
Nagaland

L6
(Level 6)

Meghalaya
Mizoram

Manipur 
Mizoram

Manipur 
Tripura

Manipur
Mizoram
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MADHYA PRADESH
Madhya Pradesh – e-Governance

List of Awards & Acclamations received in the field of Information Technology
S No. Awards Acclamations Project Date/Year Award given by

1 Golden Icon - Outstanding 
performance in Citizen-
Centric Service Delivery

MP Online, Limited, Govt. of Madhya 
Pradesh

2009-10 National Awards for e-
Governance

2 Golden Icon -Innovative 
usage of Technology in e-
Governance 

Forest Dwellers Survey System, Forest 
Department, Madhya Pradesh

2009-10 National Awards for e-
Governance

3 Golden Icon - Special 
Sectoral Award-Focus sector 
–Education

State School Education Portal State 
School Education Department, 
Government of Madhya Pradesh 

2009-10 National Awards for e –
Governance

4 Silver-Innovative usage of 
Technology in e-Governance

i-GeoApproach (Internet Geomatics
based Application for Planning Rural 
Road Connectivity to Habitations) 
under Pradhan Mantri Gram Sadak
Yojana, Madhya Pradesh Rural Road  
Development Authority, Bhopal

2009-10 National Awards for e-
Governance

5 Best e-Governed State-
Winners

"Mobilizing Digital Economy – A  case 
Study of Madhya Pradesh"

2009-10 CSI Nihilent Award

6 Platinum Award NIC coordinator for National Portal 2009-10 Web Ratan Awards,GOI

7 Public participation in 
service.  Silver Icon Awards

Ideas for CM, School of Good 
Governance

2009-10 Web Ratan Awards,GOI

8 Platinum Award m-Governance Mantra Forest 2009-10 Web Ratan Awards,GOI

…..Govt. of MP has received more than 30 Nationally acclaimed Awards in 
various categories
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MADHYA PRADESH
Major e-governance projects

State Data Centre for hosting various e-governance applications. 
Building almost complete tender for SDC floated 

SWAN to provide connectivity for various e-governance applications. 
Out of 332 total locations over 250 are live on MPSWAN

CSCs act as a frontline for delivering services to citizens 7000 out of 
9232 functional

MPOnline, a single stop for B2B, B2C and G2C services like bill 
payment, license obtaining, informational services, etc.

Integrated Financial Management Information Systems for Treasury
Department

e-District for providing services like issue of certificates, revenue, 
pension, ration card and many other citizen centric services

Telesamadhan, a call centre for handling citizen grievances and 
facilitating citizens
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MADHYA PRADESH
IT Policy and Incentives to Industry

Following are the major incentives to the Industry

100% more allowance to the allowed FAR

Stamp duty and registration fee exemption

Rate of property tax equal to residential area

No prior permission for captive power plant

Power through dedicated feeder

Exemption from electricity duty, entry tax

Minimum wages act, factories act, ESI not applicable
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MADHYA PRADESH
Incentives on Government Land

Land is offered at a highly subsidized cost

Companies will get rebate of Rs 25000/- for every job created

Land at 25% of the prevalent premium
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MADHYA PRADESH
How do we compare with others

Incentive Andhra Pradesh Karnataka Tamil Nadu Madhya Pradesh
Labour 
Laws 

Exempted, units 
are permitted for 
self certificate.

Exempted Exempted Exempted

Power Cut Exempted Relaxation Exempted Dedicated 
feeder

Stamp 
Duty

100% 
reimbursement ( 
1st Transaction)

Concessions 50% 
reimburseme
nt

100% exemption

Zoning 
regulation

Exempted Relaxation Relaxation 100% 

Land Rebate at Rs
20,000 per job

50% rebate on 
the cost of 
land

NA Rebate at Rs
25,000 per job or 
75% rebate on 
cost of land
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MADHYA PRADESH
Infrastructure Initiatives

IT Parks in Bhopal, Indore, Jabalpur & Gwalior - Public Private 
Partnership

• Consultant for Transaction Management and Architect selection 
process completed;

• Jabalpur and Gwalior construction in 5 acre each with 4 to 5 
lakh square feet ready to occupy space

• Indore and Bhopal construction in 15 to 25 acre each with 10 
lakh square feet ready to occupy space

• Support facilities like hotel, shopping mall, food court, residential 
houses, etc. to be built 

• Transaction document will be issued shortly the State will cover
part of risk through Viability Gap Funding

IT SEZ Crystal IT Park ready to occupy with 550 thousand sq. ft. built 
up space at Indore
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MADHYA PRADESH
Investment Opportunities - IT Park Gwalior and State Data Center Bhopal

1 Lakh square feet space on long lease 

ready to occupy in Gwalior

6000 square feet of data center space 

tier IV for long lease available for 

investment to private sector in Bhopal
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MADHYA PRADESH
State Interventions

The department is contemplating to attract IT companies into the State through 
following initiatives

Creation of adequate built up space for lease or purchase.
Providing quality man power as the state has vast and untapped 
manpower ready to work in this sector.
Creation of IT infrastructure matching Global standards.
Improving the connectivity – International Airports on the anvil.
Promoting high class educational facilities.
Rapid modernization and providing world-class facilities.

It is estimated that in coming few years the IT and BPO companies would require 
man power exceeding over a million to cater to their growing needs. These 
requirements are more likely to be filled in by the tier II and III cities as the metros 
have already reached the saturation in terms of cost / manpower availability.



Thank You
Contact
Department Of Information Technology, 
Government of Madhya Pradesh  
Mantralay, Bhopal

http://dit.mp.gov.in/
http://www.mapit.gov.in/
http://www.mpsedc.com/

Shri Anurag Shrivastava, 
Officer On Special Duty,
132, Vallabh Bhawan, Bhopal 
Telephone: 91-755-2551502
Email: anurag@mp.gov.in

http://dit.mp.gov.in/
http://www.mapit.gov.in/
http://www.mpsedc.com/
mailto:anurag@mp.gov.in

